Tutorial 2

Review Questions
Question 1

· Packaged software is a mass-produced written program pertaining to the operation of a computer system and that are stored in read/write memory.
Example: Microsoft Disk Operating System (Windows)

· Custom software is a computer program or web site written specifically for your company, according to your company's way of doing business and in which own the rights to the software.
Example: DataCorp
(DataCorp, 2012)

· Web-based application refers to any program that is accessed over a network connection using HTTP, rather than existing within a device’s memory. Web-based applications often run inside a Web browser.
Example: Google Mail (Gmail)
(Janssen, 2010)

· Open source software is computer software that is made available for public access with free redistribution and without the need of any monetary cost.
Example: Google Chrome

· Shareware is copyrighted software that is distributed to the public domain and is free of charge on a trial basis; usually with the condition that users pay a fee for continued usage, support and for additional features.
Example: Norton Antivirus 
(Miffin, 2009)


Question 2

· I would recommend her the web application category.


Question 3

· He can opt for the public domain software category.



Question 4

Personal finance software is designed to help an individual manage their bank accounts statements, keep track on credit cards bills and monitor their investments as well as providing them the details of their income and expenditure. These features can be easily accessed all in one place either from a laptop or desktop. (Which?, 2013)

Whereas the key points that differentiate between accounting software is that it allows an organization create professional invoices and billing statements, which the information of the clients or vendors are stored within the software itself. A another main difference also consist the project tracking feature which helps to keep track of both deadlines and expenses of a certain tasks and projects. (Top Ten Reviews, 2013)

Question 5

(I) IBM Organizer (IBM.com, 2013)
   	Main Features and Functions
Flexible Calendars 
· Help you stay on schedule.
Comprehensive Contact Management 
· Capabilities for finding and communicating with colleagues more swiftly.
Integration with Websites 
· Fast access to favorite web pages.
Personal Productivity 
· Manage your time more efficiently.
Interface
· Mirrors the format of manual planning journals.

Purpose

Help to manage an individual’s time more effectively by automating one’s personal planning tasks that he/she performs daily.





(II)   SureTrak Project Manager 
[bookmark: mainfeatures]	Main Features and Functions
	Project KickStartTM
· An 8 steps menu driven interface that provides the basic or brainstorming and foreseeing problems. Cognitive users will define project phases, clarify goals, establish goals, anticipate obstacles and even delegate assignments.	
	Variable Timescale 
·    Allows the user to select and zoom in onto a portion of the project timescale both before and after the selection of duration.


Customization of reports and layout 
· Output can be customized to display different color schemes for an individual day and to show a clear distance in each phase. Layouts and reports can be saved as HTML for web publishing that allow members to view on the Internet.
(Evanstech.com, 2002)


	Purpose
The simplicity of the use with a range of highly extensive and comprehensive project management tools that enable multiple users to plan with all of their important project tasks. Schedule and organize from brainstorming ideas right through to project completion, right on schedule and on budget.
(Lee and James Appleyard, 2001)

(III) Intuit QuickBooks (Intuit, 2013)
	Main Features and Functions
Bookkeeping 
- Track income and expenses, create invoices and statements and organize your   financial data in one place. 
Invoicing 
- Create, customize, track and send invoices online.
Billing Statements 

- Send accurate, detailed, and timely bills to your customers automatically. 

Online Bill Payment 
· Bills are automatically schedule to be paid, recorded in your register, and sent online to the payee securely.

Purpose
Mainly utilized by small businesses to track their financial transactions.

(IV) Sage MAS 500 (Blytheco, 2005)

	Main Features and Functions

	Financials and Project Accounting 
· Offers deep accounting functionality and superior usability, ensuring critical information is available on demand. It also helps control projects, including the tracking of time and expense information.
CRM (Customer Relationship Management) and eBusiness 
· Web-based modules that provide your salespeople, customers, and senior staff with timely information and system access to place orders and manage their accounts.
Manufacturing
· Handles production from raw materials through finished goods—working seamlessly with the accounting and distribution modules and pinpointing the areas where you can save time and money, while providing exceptional customer service.
Human Resources and Payroll 
· Automated HR and compliance activities while providing an easy-touse payroll management and tracking functionalities.
Customization and Integration 
· World-class customization tools that contribute to business application development including software controls, tools, wizards, and utilities. In addition to this it also allows seamless data integration to third-party solutions.

	Purpose
Accommodate a complete solution for mid-market companies to adapt their management solution by automating many key business processes.

(V)   Apropos Interaction Management Suite (Tmcnet.com, 2000)

Main Features and Functions
	E-mail Auto Response and Auto Suggest
· Provides contact centers with an automated response capability to the end-user, as well as suggested responses for the contact center agents that can be derived from knowledge base information

Web Collaboration

· This user interface allows agents to push predefined web chat text and suggested web pages to offer flexible and quick responses to the customer.

Apropos eVangelist

· Pre-packaged solution for emerging eBusinesses that provides critical Internet application infrastructure that are necessary to manage both voice and Internet-based customer contacts.

Purpose

Apropos Interaction Management Suite is a contact center management that ensures its customers with user and management tools for multimedia contact handling.

(VI) Corel Grafigo (Corel.com, 2013) 

Main Features and Functions
Drawing Assistance
· Provides drawing aids such as line straightening and alignment, symmetry recognition and snapping, that convert the shapes you draw into perfect forms.
Grab-It
· Cut out content from any application or web site and bring it directly into Corel Grafigo, with only a couple taps of your pen.
		Onionskins
· Transparent overlays that enables the user to add comments or changes to a graphic or drawing without altering the original work.

Purpose
Pen-based business graphics software that enables you captures ideas, annotate documents and collaborate with others on the go.

Question 6
(I) Freeware 
Software that distributed free of cost, usually without any printed manual, warranty, or upgrade option. Although its copies may be freely redistributed without any charge or fee, its copyright remains with the original writer or publisher. (Business Dictionary, 2013)
Example: Google Chrome

(II) Public domain 
Refers to any program that is not copyrighted. Public-domain software is free of charge and can be used without any restrictions. (Webopedia, 2013)

Example: Worldwide Web (www)
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